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IMPORTANT: This travel information is for au pairs in their first year only.

For information about traveling outside of the U.S. during the extension term, please read the Travel Guide for Extension 
Term Au Pairs or call Cultural Care Au Pair at 1-800-333-6056.

Many au pairs take time during their exchange program to travel. If an au pair wishes to travel outside of the U.S., the au 
pair must present certain documentation. Au pairs missing any of the necessary documents will likely be denied entry to 
the country they visit or re-entry to the U.S.

Before traveling au pairs must:

1.  Check if they need a visa to enter any country to which they will travel by contacting the embassy of that country. 
Contact information for embassies is available at www.embassyinformation.com.

2. Gather and review the following documents: 

 • Passport. Check that it is valid for at least six months beyond dates of trip.

 •  J-1 visa in the passport. Check that it is valid for multiple entries and valid for at least two months beyond dates of 
trip. Please see the example on the reverse page.

 •  I-94 record. Check that it reflects legal entry in the U.S. on the J-1 visa. The I-94 record may be printed at:  
www.cbp.gov/I94.

 •  DS-2019 form. Check box three to ensure it is valid for at least two months beyond dates of trip and read below to 
see if the form needs to be validated for travel.

The DS-2019 form (Certificate of Eligibility) must be validated by Cultural Care Au Pair for travel to countries other than 
Canada, Mexico, and the Caribbean. However, au pairs traveling to these places by cruise may still be required by the cruise 
line to have their DS-2019 form validated for travel by Cultural Care Au Pair prior to travel. If the DS-2019 was signed for 
travel at another time, the travel signature is valid until the program end date listed in box three. 

To have the DS-2019 form validated for travel, mail it to the address below with a note stating the dates and destinations of 
travel. Send to: Cultural Care Au Pair, Attn. Travel Validation, One Education Street, Cambridge, MA 02141.

If the DS-2019 form is not accurate, contact Cultural Care Au Pair directly to request a corrected form. 

If there is more than one DS-2019 form use only the most recent form, as indicated by the date in box seven. Keep any 
older forms in a safe place.

Restrictions:

• Au pairs are permitted to travel outside the US for no more than 30 days at a time.

•  Cultural Care Au Pair does not recommend travel outside of the U.S. during the last two months of the dates on DS-2019 
form or J-1 visa. 

TRAVEL GUIDE FOR FIRST YEAR AU PAIRS

Questions? Contact Cultural Care Au Pair Services at 1-800-333-6056 or aupair@culturalcare.com

The decision to allow an au pair back into the U.S. is at the discretion of the immigration officer at the port of entry. Cultural Care cannot guarantee re-entry into the U.S.  Cultural Care Au 
Pair is not responsible for any costs incurred by re-entry problems, visa denial, or visa delay, and host families could be subject to breaks in childcare due to au pair travel.
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